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4. ePortfolios to facilitate lifelong learning

Commission scolaire de Laval
(Quebec)
Regional ePortfolio for immigrants

Context and goals

As the immigrant population in QuZbec grows, ePortfolios can be a means to help immigrants

undertake the challenges they face. The ePortfolio should help immigrants to:

¥ bridge with their past by helping them see, value and capture the richness they bring with
them,

¥ better communicate and mobilise their strengths in their country of adoption,

¥ improve access to the diverse regional services offered by bringing them directly into their
personal portal within explicit step -by-step processes they can relate to,

¥ develop their language skills via a languag profile, improving level of ease in social
domains (ex. health, transportation), language resource tools, etc.

¥ improve employability by connecting to services and resources and developing
competence based presentations for local employers,

¥ develop community, by connecting to related networks of people, in the region and
elsewhere.

Development

The project presently involves five partners: Laval School Board, CZgep de Montmorency, Sir
Wilfrid Laurier School board, the company percolab, and the CRIM (Centre for computer
research of Montreal) and hopes to attract others with time (community groups, businesses,
ministries etc). The prototype testing will take place in May 2008 and public launch of
version 1.0 is planned for January 2009.

Structure of the e  Portfolio

The envrironment is in fact a personal portal "equipped” with an aggregation of tools,
ressources, services, information, processes, and social networks, some created by the
project, others from elsewhere on the web, and others that the user wifes to create, include
or connect to. The environment is organised into 7 private sections, and as many pubic
portfolios as a person wishes to create.

Me

My learning

My work experience

My competencies

My regional life

My plans and projects

My ressources

My documents/files

KK K K KKK K

Uses of the ePortfolio

The project for all immigrants to Quebec. Each region will be able to develop its regional
section. Use of the ePortfolio may begin at anytime, while awaiting the immigration process
in one's country of origin, upon arrival to the new country of adoption, or by the
recommendation of a learning institution, the immigration services or an employer.

Technology

The project is developed in open source technology and with common standards. The
architecture is based on a model of agregator portals (" la Netvibes) and makes use of
widgets, RSS/Atom protocols and different APIs of web 2.0.
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Challenges

Coordinating the various partnerships within the production process and establishing the
hosting, general upkeep,user support and the overall financial model for the project.

Transferable lessons

¥ What makes or breaks a portfolio is equipping it with helpful processes.

¥ Portfolios require maximum flexibility for users B both in processes and in being open to
the world wide web.

¥ Begin with a small regional project, developed in partnership with a prototype phase to
allow everyone to better understand what the project is, where it is going, where it could
go and then join in.

For more information

¥ Samantha Slade (pecolab) sam@percolab.com
¥ Ghislain Drolet, Pedagogical Consultant, Laval School Board, gdrolet@cslaval.qc.ca



4. ePortfolios to facilitate lifelong learning

ThZo Bondolfi,
Ynternet.org (Switzerland)
ePortfolio supporting a happier globalisation

Context and goals

With 9 years of experience with eportfolios, Ynternet.org aims to create a network of
interconnected servers to offer a true eportfolio for life for all internauts who wish one, as a
basic service,just like drinking water and public transportation. The idea of the availability of

a sustainable citizen tool, the nerve centre of communications of each entity, person or group,
is at the heart of the challengees of this globalised society called "infornation society". It is a
tool for continued education and training and self promotion.

Development

For each ePortfolio author, the objective is to inspire trust, to provide useful information for
target audiences and to develop general competences in digal culture (eCulture). To meet
this need, the scientific coucil of the Ynternet.org foundation, affined since 1999 a document
of specifications and the development of an intercommunity platform. The new version will
be released in May 2008 (testing phase)and will be promoted as of June 2008. It is
developed by an international coalition of insititutions from Latin America, Europe and
Africa.

Structure and content

The public part may be evaluated via an exercice (test involving student and teacher)
integrated into the eLearning platform (moodle). Within the experience of coaching the
production of over 5,000 ePortfolios, the scientific board of Ynternet.org identified 7 types of
content (articles) that the author of an ePortfolio is encouraged to freely publish with a
welcome page: (1) My news: news/blog, (2) My interests: orientations et preferences, (3) My
past: competences & productions, (4) My present:. my activities and presentations, (5) My
future: my planned projects, (6) My networks: links and sourc es of information (7) Contact
me : where and how ?

Each article contains criteria (grammar, links, illustrations...). Furthermore, the general
criteria are defined: ergonomy, valuing of career and generic competences, overall writing
quality.

Each author may also publish an unlimited number of public or private pages for opinions,
products, sharing tools of all kinds (image banks, agenda...).

Uses

The interest of this platform is the fact that it contains sufficient amount of "generic" aspects
to allow it to be spread across multiple interconnected servers in various languages. It
potentially touches all internauts ready to move from web consumers to web actors (notion of
of useractors, of netizen of participatory internaut, actor of web media).

Technol ogy

The RubyOnRails framework was chosen for its graphic et technologicial flexibility, its
performance and its durability. It is based on Gnu/Linux, Mysqgl, Apache, and contains PHP
bricks, all under GPL (principal liscence for open software). The chosenSingle Sign On is
OpenlD. To that can be added list functions (mailman or Sympa), from webmail (Roundcube
or IMP), and bricks developped independantly by different contributors, as self -service
advanced functions.

Challenges

On an individual level the challenge is to remove the resistance of people who do not see the
interest of profiling on the web. This can be done via diverse pedagogical methods of debate,
success stories etc. The decision makers and computer programers all have their own
solutions (rather than mutualising their server while keeping their independant domain

name and graphic identity). This creates walls and limits the sharing of information,
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sometimes generating (involuntarily) more social exclusion than inclusion in digital
environment s. The solution, once again, is education, such as providing helpful tools (quality
criteria for a sustainable ePortfolio platform serving the interests of the common good).

If these two challenges are met, the globalisation of the flow of information may occur in a
more equitable, loyal and qualitative way and therefore on a sustainable and happy base.

Lessons

¥ Creating an environment for information exchange based on equality of chances
(ePortoflio for all)

¥ Working towards user-actors of the web (rather than information consumers)

¥ Integrate into a singe sign on environment services such as email and domain names.

For more information

¥  http://lwww.ynternet.org

¥ http://www.cooperation.net
¥  http://lwww.ycampus

¥ http://www.zen3.net



